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Brief history @ncguality-assurance, in
the Romanianhhigher education

A 1993 adoption of Lawno. 88/1993 on the accreditationof
higher education institutions and diploma recognition,
establishinghe NationalCouncilfor Academid=valuationand
Accreditation (CNEAA),with the aim of evaluating and
accrediting higher education institutions and study
programmes CNEAMAperateduntil 2006

A 1995 adoptionof the Lawon Educatior84/1995

A 1996 adoption, by some Romanianuniversities, of the
EuropearCreditTransferand AccumulationrSystem(ECTS)



Brief history @ncguality-assurance, in
the Romanianhhigher education

A 1997 adoptionof Law128 1997 on the statute of academic
staff,

A 1999 implementationof the external dimensionof quality
assurance, the Bologna Process, based on Bologna
Declaration

A 2004 adoption of Law 2882004 on the organisation of
university studies It introduced the new Bolognastructure
and ECT$ all highereducationinstitutions,

A 20052006 adoption of GEO75/2005 on education quality
assuranceapprovedwith completionsand amendmentsby
Law 87/2006 establishingARACISan institution responsible
for the accreditation and external evaluation of education
gualityin highereducation,the legalsuccessoof CNEAA



Brief history @ncguality-assurance, in
the Romanianhhigher education

A 2006- present the RomaniarmAgencyfor Quality Assurancen
HigherEducationARACIS3$ established

A 2007 ARACI®ecomesa candidatememberof the European
Associatiorfor QualityAssurancen HigherEducation ENQA)

A 2009 ARACIBecomesa full memberof ENQA

A 2009 ARACIS registeredin the EuropeanQuality Assurance
Registeffor HigherEducationNEQAR)

A 2010 ARACISeceivesthe authorisationto grant € 9 FAGE
[  0.Sf €



Education(ARACIS)

The present days (200&5now)

/RomaniansAgencyoion QualitysAssuranceHn: kHigher

2005 2006: Adoption of the GovernmentOrdinanceNo. 75 for
Quality Assurancein Education, adopted on July 12th,
modified and approvedby Law87/ 2006

-~

.

Romanian Agency for Quality Assurance in Higher Education i ARACIS

FULL MEMBER OF ENQA SINCE JUNE 2009
LISTED IN THE EQAR SINCE OCTOBER 2009

~

/




RomaniansAgengcyoion QualitysAssuranceHn; kigher
=7 Education(ARACIS)

MAIN CONCEPTS* ABOUT QUALITY IN HIGHER EDUCATION :

I Educational quality

I Assessment of educational quality

I The assurance of educational quality
I Control of educational quality

I Improving educational quality

* According to the Government Ordinance no. 75/2005, regarding quality assurance in education, approved by the
Law no. 87/2006



RomaniansAgencyofon QualitysAssuranceHn: kHigher
Education(ARACIS)

MAIN PRINCIPLES OF ROMANIAN QUALITY ASSUR!/

A EuropeanDimension cha,racterizedo]y the integrationin the
European Higher Education Area of all Romanian Higher
II_Eo{,ucatlon Institutions, ENQA full membership and AR
Isting;

A Institutional responsibility consideredasa conceptbasedon
the principleof academi@utonomy,

A Institutional diversity, guaranteed through the external
quality evaluationof all studyprogrammes

A Cooperationof all the componentsof the educationalsystem,
that cooperatetogetheraspart of awhole system

A Focuson result, b)/ reference to the position obtained In
quality assurance/evaluation¢ output oriented approach
Instedof input basedone
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RomaniansAgencyofon QualitysAssuranceHn: kHigher

Education(ARACIS)

Institutional identity, by influencing good practices and successful

structuresin the field of academiaqquality;
Internal _institutional _selfevaluation, as Universities present the

specificityof the quality culture through selfevaluationreports, ensuring
continuousperformanceimprovements

Externalevaluation, by verificationof a! y A @ SNd@sults)tBrdugh the

analysisof performance and relationship with the stated institutional
reality (includingstudentactivities,conformityto the stated standards)

Quality assuranceand enhancement¢ main objective of all Higher
Educationinstitutions and, therefore, of the RomanianQuality Assurance
system

Studyprogramsevaluated(Bachelomand Master)until now :3349
HigherEducationlnstitutions evaluateduntil now : 53




RoemaniansAgencydfon QualitysAssuranceHn: Higher
Education(ARACIS)

Prolgedureeaf guality assurancen highereducation,accordingo the Bologna
rocess

Evaluationof higher educationinstitutions, for provisionalauthorisationor
accreditation

Twosuccessivatages

a) provisionalauthorizing(or: licensing)c givesto the Universitythe right
to Initiate and carry out the educationalprocessand to organize,asthe
casemaybe, the admittanceexaminations

b) accreditation per se - grants the institution holding the provisional
licensethe right, along with the others rights provided under let. a), to
Issue diplomas, certificates and other official documents papers
recognizedby the Ministry of Educationand to organize asthe casemay
be, the graduationexaminationsat BachelorMasterand Doctoratelevel




RomaniansAgencyofon QualitysAssuranceHn: kHigher
= Education(ARACIS)

MISSION STATEMENT

The mission statement of the Agencyis specified in the Law 87/2006 In
accordancewith its missionand the legal provisions,the Agencyelaborated a
Methodologyfor externalevaluation,standards standardsof referenceand list of

performance indicators, which was approved by Government Decision No.
1418 2006in whichthe missionspecifiedis fully stated

[AREAS OF QUALITY ASSURANCE IN HIGHER EDUCATION 1

- N N | N

A . INSTITUTIONAL B. EDUCATIONAL C. QUALITY
CAPACITY EFFECTIVENESS MANAGEMENT

\ NG NG )
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RomaniansAgencyofon QualitysAssuranceHn: kHigher
Education(ARACIS)

CRITERIASEDN THEABOVBMENTIONNEBREAS

A. Institutional capacity - measureof the internal organizationand
managemenfo1J the infrastructure available defined through the
following:

a) equipmentandassetanadeavailable
b) institutional, administrativeand manageriaktructures

c) humanresource

B. Educationaleffectiveness- it refersto the mobilizationof resources
with the purposeor attainingthe expectedtraining output :

a) the contentsof the training programs

b) the training output;

c)the scientificor researchactivity,asthe casemaybe;
d) the financialactivity of the organization

11



RomaniansAgencyofon QualitysAssuranceHn: kHigher
Education(ARACIS)

C.Quality management

a) strategiesand proceduredor the purposesof quality assurance

b) proceduresrelated to the initiation, monitoring and regular
reviewof programsand act|V|t|escarr|edout

C) objective and transparent proceduresto assessthe training
output;

d) proceduredor the regularassessmenof the i NJ Aqyidditiy B Q
e) accessibilityof the trainingresources

f) systematically updated database on the internal quality
assurance

g) transparencyof the information of publicinterest on the training
programs, and on the Issued certificates, diplomas and
gualifications asthe casemaybe;

h) operation of education quality assurancestructures in the
conditionssetforth by the law.

12



of the STUDENTS

of the UNIVERSITY

The Bxypattaitiee and BEXgaitiess

of the SOCIETY

International academic cooperati
(mobility programsresearch
contract and so on)

binternational academic cooperati

(mobility programsresearch
contract and so on)

14

The cost of the studies and of the
job trainings

International recognized studies

International recognized studies

Supplementary scholarships

Vacancy job offers

University Autonomy

Partnership development

Partnership development with
universities

Financial partnerships

Material and financialdedback
from community

Community services

Study programs demanded on the
market

13



Humam fResarttecbvaiaitiaiion

Who is

Who is evaluating? What is evaluated | Evaluation aim When is Obs.
evaluated evaluated?
" Internal External
Teaching | -Department] CNATDCU | -Teaching skills Evaluating quality| Periodically or | Performancs
staff Faculty level _Didactic materials | for promotion, on request indicators
commission _Scientific research | rewarding and
L feedback
-Other activities
-Pedagogicaand
didactic experience
Students | -Teaching External -Knowledge Examination of | Accordingto | Performancs
staff environment | _practical abilities the competence | the curriculum | indicators
and knowledge | (on semester of and
level on study year) | feedback
-Diploma -Final Projeci{Pape) | Obtaining a After the study | Performance
exam - -Competences diploma were finalized | indicators
commission (certificate) and
feedback
Auxiliary | -University -Competences Evaluating the -Periodically Performancs
staff level _Abilities quality level for | (annually indicators
commission _ A e promotion, and
rewarding feedback

14



Activity BExdlimatom

Who (what) Who is evaluating? What is evaluated Evaluation When is Obs.
IS : | c | AIM evaluated?
el EeR nterna xterna
Stud _ ARACIS -Mission and objectives
y -Selfevaluation -Program structure and
program content
(Department -Learning environment L
- Ieargr]ling space Authorizatio | On request, | Performance
-Faculty Council - laboratories n — indicators
- libraries - periodically. | and feedbach
-Senate - facilities Accreditatio | annyally
-Quality management n
- program
- students -MC
- graduates Evaluation
-Teaching staff quality
-Internationalization
o i R rch - str re and managemer
e e Performance
research ésecrfrrgl ¢ Researc - human resources Seientic :]radflCanOk:S [
- SCIten'[IthC research and teedbac
-Department contracts
-Faculty Council - scientific research value Research Annually
- financing sources
-Senate - notable results Report
- paper
- books
- inventions and so on
E:%rr\llécu?tséncie -Department Evaluation| External -arganization For Before Performance
 expetizes | Environment -F.anag.ement approving | peginning indicators
S smirelle -Financing sources the hetactvi and feedbacl
eéluc_:atlon -Human resources beginning of 4
§8ﬁll?rlal, -Infrastructure the activity
s l|%>ort and so




Orgarizattmedudlativan

Who (what) Who is evaluating? What is evaluated Evaluation When is Obs.
is AIM evaluated
evaluated? ?
Intern al External
University | -Autoevalation | ARACIS A. Institutional capacity -Evaluation -On Performanc
Senate International | A-1- Institutional, administrative and report in request e indicators
. L managerial structures conformity -Annually and
Commission Organizations . with the
A.2. Material base; - feedback
(EFQM, and . . strategic plan
B. Educational effectiveness (financing)
Faculty -Autoevaliation so on) B.1. Study.programs content _authorization
Senate B.2.Learning results _accreditation
Commission B.3. Scientific research activity
C. Quality management
: C.1.Quality assurance strategies and
-Evaluation procedures
Senate C.2.Monitoring and revising
Commission programs
: : C.3.Evaluation procedures of the :
Departament| -Autoevalation -International learning results -Evaluation
Department Organizations | ¢.4.Evaluation procedures of the | PO
Commission -National teaching staff ;/\Si::r)]nt(;]oezrdance
organi;ations C.5.Acc;aesssgl)J|:|Ct)ésto learning strategic plan
Evaluati recognized by : of the faculty
-Evaluation MECT C.6.Data base for AC (university)
Faculty C.7.Information transparencgy
Commission C.8.AC structure functionality
Evaluation
Senate
Commission

16




Criteria

Standards

Performance

indicators

) Symthesisootareas;rcrterjajstandards @pdrperiormance
" indicators ffor quality -assurance rand-acereditatigARACIS)

A. Institutional
capacity

A.1 Institutional,
administrative and
managerial structures

S.A.1.1 Mission,
objectives and
academic integrity

S.A.1.2 Management
and administration

Pl.A.1.1.1 Mission and
objectives

Pl.LA.1.1.2 Academic
integrity

PlLLA.1.1.3
Responsibility and
public accountability

A.2 Material
resources

S.A.2.1 Property,
equipment and
allocated financial
resources

Pl.A.1.2.1 Managemen
systems

Pl.A.1.2.2 Strategic
management

Pl.A.1.2.3 Effective
administration

—t
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Synthesiscofareas;rcriteriasstandards @andrperformance
" indicators for quality assurancerand-acereditation

Criteria Standards Performance
indicators
S.B.1.1 Student P1.B.1.1.1 Principles of
admissions recruitment and

admission's policy
P1.B.1.1.2 Admission
practices

PI1.B.1.2.1 Structure of
study programs
P1.B.1.2.2
Differentiation in the
implementation of
study programs

Pl.A.1.2.3 Relevance df
study programs

A. Educational B.1 Content of study
effectiveness programs

S.B.1.2 Structure and
range of study
programs

18



A. Educational
effectiveness

B.2 Learning outcomes

S.B.2.1. Validation of
academic qualification

P1.B.2.1.1 Validation by
employability within the
field of the academic
gualification

P1.B.2.1.2 Validation by
access to the next level of
academic studies

P1.B.2.1.3 Level of
student sdé s a
regard to the professional

and personal developmeng

ensured by the higher
education institution

Pl1.B.2.1.4 Focus on
studentcentered learning
methods

P1.B.2.1.5 Student career
guidance

) Symnthesisoofareas;rcriteriasstandards @andrperformance
indicators ffor guality -assurancerang-accreditation

ti sf
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) Symnthesisoofareas;rcriteriasstandards @andrperformance

indicators ffor guality -assurancerang-accreditation

Criteria

Standards

Performance

B. Educational
effectiveness

B.371 Scientific research
activities

S.B.3.1 Research
programs

indicators

P1.B.3.1.1 Planning of
research

P1.B.3.1.2 Undertaking
research

P1.B.3.1.3 Validation of
research

C. Quality managemer

B.41 Financial
itmanagement of the
organization

S.B.4.1 Budgeting and
accounting

P1.B.4.1.1 Income and
expense budget

P1.B.4.1.2 Accounting

P1.B.4.1.3 Auditing and
public accountability

20



) Symnthesisoofareas;rcriteriasstandards @andrperformance

indicators ffor guality -assurancerang-accreditation

Criteria

Standards

Performance

indicators

C.17 Quality assurance
strategies and
procedures

S.C.1.1 Quality assuran(
structures and policies

rd>[.C.1.1.1 Organization
of the quality assurance
system

PI1.C.1.1.2 Quality
assurance policies and
strategies

C. Quality managemer

C.21 Procedures for
initiation, monitoring
land periodic revision of
the implemented
programs and activities

S.C.2.1 Approval,
monitoring and periodic
evaluation of the study
programs and diplomas
corresponding to the
level of qualifications

P1.C.2.1.1 Existence anc
implementation of

regulations regarding the

initiation, approval,
monitoring and periodic
evaluation of study
programs

P1.C.2.1.2 Correlations
between diplomas and

gualifications

21



Synthesiscofareas;rcriteriasstandards @andrperformance
indicators ffor quality -assurancerang-accreditation

Criteria Standards Performance
indicators

C.371 Objective and S.C.3.1 Student PI1.C.3.1.1 The higher

transparent procedures | evaluation education institution had|

for learning outcomes regul ati ons

evaluation examination and grading

which are rigorously and
consistently applied

P1.C.3.1.2 Integration of
examinations in the

C. Quality management teaching and learning
plan, by courses and

study programs

C.471 Procedures for S.C.4.1 The quality of thePI.C.4.1.1 Ratio of
Initiation, monitoring teaching and research | teaching staff to student$
and periodic revision of | stuff PI.C.4.1.2 Peer review

2 MSmemiss) PI.C.4.1.3 Student
programs and activities evaluation of the teaching
staff

PI1.C.4.1.4 University
management O]s
of the teaching staff

22




Synthesiscofareas;rcriteriasstandards @andrperformance
indicators ffor quality -assurancerang-accreditation

Criteria Standards Performance
indicators
C.5 Access to adequatg S.C.5.1 Learning PI1.C.5.1.1 Availability of
learning resources resources and student | learning resources
services PI.C.5.1.2 Teaching as 3

learning resource

P1.C.5.1.3 Incentive and
remediation programs

C. Quality managemerp

LC.6'|' Regularly update | S.C.6.1 Information PI1.C.6.1.1 Databases
database on internal systems
guality assurance

23



Criteria

Standards

Synthesiscofareas;rcriteriasstandards @andrperformance
indicators ffor quality -assurancerang-accreditation

Performance

indicators

C.71 Transparent
information of public
interest with regards
study programs,
certificates, diplomas
and qualifications

S.C.7.1 Public
information

PI1.C.7.1.1 The provision
of public information

C. Quality managemer

I gi Operational
guality assurance
structures, according to
the Law

S.C.8.1 The institutional
structure for quality
education assurance
corresponds to the legal
provisions and acts on a
permanent basis

PI1.C.8.1.1 A Commissiof
coordinates the

implementation of the
procedures and activitie$
for quality evaluation ang
assurance

24



A. Institutional capacity
A.1.Institutional ,administrativerand managerial

structures
Standard Performance indicators
S.A.1.1 Mission, objectives and academic [.P.A.1.1.1 Mission and objectives
integrity Min: The institution is established and functions i

The institution formulates its own mission ang compliance with the legal requirements. The
establishes the objectives pursued in complignicestitution has a University Charter.

with a set of benchmarks. .P.A.1.1.2 Academic integrity

Min: The institution has an ethical and academic
integrity code in order to protect the values of
academic freedom, university autonomy and ethigal
integrity.

[.P.A.1.1.3. Public liability and responsibility

Min: The institution possesses internal audit
practices.

25



A. Institutional capacity
A.1.Institutional ,administrativerand managerial

structures

Performance indicators

Standard

S.A.1.2. Management and administration

The institution has a coherent, integrated and
transparent system of university managemen

[.P.A.1.2.1 Management system

V Min: The institution has a management system
- and internal functioning rules

[.P.A.1.2.2 Strategic management

V Min: The institution has a strategic plan with at
least fouryear horizon and annual operational plal

|.P.A.1.2.3 Effective administration

VMin: The wuniversityaos
with regard to the organization

26



A. Institutional capacity
A.2. Wiaterial-basis

Standard Performance indicators

|.P.A.2.1.1 Spaces for education, research and other

S.A.2.1 Patrimony, equipment, allocated financial | activities
resources V Min: The university ensures educational and research
The university owns a patrimony which efficiently | SPaces corresponding to its specific features by lectur¢
contributes to the fulfillment of the mission and rooms, didactic laboratories and research centers
established objectives according to the area, volume, technical status, total
number of students, of teaching and research staff

|.P.A.2.1.2 Equipment

V Min: The teaching/ seminar rooms are endowed witlp
technical equipment for learning, teaching and
communication for teachih
student

|.P.A.2.1.3 Financial resources

V Min: The institution proves to possess sufficient
financing sources and financial resources, on short tefm
(annual) and long term (for minimum three years)

I.P.A.2.1.4 The granting system of scholarship and
other types of material support for students

V Min: The institution has its own Rules of granting
scholarships

27



B. Educatienaleffectiveness
DM Dy poiadzR@nte kN2 I NJ Y & ¢

Standard Performance indicators

[.P.B.1.1.1 Principles of the policy of admission
S.B.1.1 Student so admi sVWsMinoThe institution applies a transparent student
The institution formulates its own student recruitment and admission policy , publicly announce}l a
recruitment and admission policy least 6 months before being applied
[.P.B.1.1.2 Admission practices

V Min: The admission in an university study cycle is
carried out only on the basis of the previous studies
diploma, taking into account the hierarchical order

[.P.B.1.2.1 The structure of the study programs

V Min: A study program is presented as a package of
documents; the educational curriculum with the

di sciplinesd shares exprle:
examination and evaluation method for each discipling

[.P.B.1.2.2 The differentiation of the study programs
V Min: Study programs are integrated as a structure,

S.B.1.2 Structure and presentation of study regardless of the type of education (fiithe, evening
programs classes and distance learning)

Study programs are formulated in detail, accordingt&-B.1.2.3. The relevance of the study programs
the expected learning results and which corresponp® Min: Cognitive and professional relevance of study

to an academic qualification programs is defined accordingly to the rhythm of
knowledge and technology development in the field

ke



B. Educationaleffectiveness
B.2.lzearningaresults

Standard Performance indicators

S.B.2.1 Valorization of the required academic |.P.B.2.1.1 Valorization by the capacity to enter labor
gualification market

The acquired knowledge, competence and abilities V Min: At least 50% of the graduates are employed wifhil
are enough in order to allow the graduates to entey tive years since the graduation date at academic
labor market gualification level

1.P.B.2.1.2 Qualification valorization by the
continuation of university studies

V Min: At least 20% of the last two series of graduated at
admitted to master of science studies
| . P.B.2.1.3 Studentso | ey:
V Min: More than 50% of the students positively asses
the learning
| . P.B.2.1.4 Studentso fof!
VMi n: The teaching staff p:
project the learning methods
| . P.B.2.1.4 Studentsoé caf:¢

VMi n: Professors have pef:!
di sposal and personali ze
request
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B. Educationaleffectiveness
B.3.5Scientificaresearchactivity

Standard Performance indicators

I.P.B.3.1.1 Research planning
S.B.3.1 Research programs V Min: The long term strategy and medium and short

V The institution has a lofigerm strategy and | term programs on research are adopted by the

medium and shaiterm programs referringto |[f acul t i es6 Senates and|l Ct
the research objectives [.P.B.3.1.1 Research achievement

V Min: Research owns enough financial, logistic gnd
human resources in order to achieve its objectives

|.P.B.3.1.3 Research valorization

V Min: Research is valorized by: didactic
publications, technological transfer by consultangy
centers, scientific parks or other valorization
structures, achievement of new products
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C. QualitynManagement
C.1.(Quality:assurancer strategiesiandcprocedures

Standard Performance indicators

|.P.C.1.1.1 Quality assurance system organizatio

S.C.1.1 Quality assurance structures and V Min: Within the institution there is a central
policies commission

V The structures, policies and strategies createl.P.C.1.1.2 Quality assurance policies and
the institutional framework for the effective strategies

quality development V Min: The university has a policy program focus€d
on quality means of achievement

|.P.C.2.1.1 Existence of the rules
S.C.2.1 Periodical approval, monitoring and | V Min: The rules exist and are enforced

evaluation of the study programs 1.P.C.2.1.2 Correspondence between diplomas ar|d
V Within the university there are rules on the | qualifications

periodical initiation, approval, monitoring and | v Min: Study programs and diplomas are elaboralied
evaluation of every study program and issued accordingly to the academic qualificatfon
requirements
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resullts cevaluati

Standard

S.C. 3.1 Studentso ev

VThe studentsd exami |
carried out on the basis of criteria, rules and
techniques

C. Quality:\Management
C.3.(Objectivesrand relevant-procedures-of learning

on

Performance indicators

al.IP.G.3.1.1i Theruniversity has rules concerning

V Min: There are such rules as well as specific
procedures of consistent knowledge and applicat
by tenured university teachers and students

[.P.C.3.1.2 Integrating the examination in the
teaching and learning projection

V Min: Each course is thus projected so as to
combine teaching, learning and examination

1tah & ot WhHRAINMA® kg hgMmiah at|i

on
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C. Qualityn\Management

S.C.4.1 Teaching and research staff quality
V Universities must have enough teaching staff,

adeqguate to studentsod t
field
S.C.5.1 Learning resour

V The resources and services offered to the student

¢

[.P.C.4.1.1 Relation between the teaching staff and
students

programs in libraries
[.P.C.5.1.2 Teaching as a learning resource

V Min: Each professor owns updated teaching strategies
every course

[.P.C.5.1.3 Stimulation and recovery programs

with high learning results
Il . P.C.5.1.4 Studentso6 ser)

V The university has a minimum number of social, cultur
and sports services for students

C 4.RPeriodical evaluation precedures of teaching staffigual
C 5. kearningecresourcescaccessibility

Standard Performance indicators

V Min: The peer review is periodically organized, based pn
 gereral crifeiigan@collegiahpretergncefi ng t o |t he
[.P.C.4.1.2 Peer review
V Min: The students may evaluate the teaching staff by
means of a form approved by the Senate
[.P.C.4.1.4 Evaluation carried out by the university
management
V Min: The teaching staff perform their own selfaluation
and are annually evaluated by the head of department
|.P.C5.1.1 L(?arning reSé)urces availability .
ces and. studentso servi cgs
V Min: The university ensures learning resources and stlidy

for

V Min: The university has stimulation programs for studgnts

Al

33




Standard

C. Quality Management
C6:Systematically-updated datasbase, with-regard to the internaliqus

assurance

Performance indicators

9/
4 &
LAY
R e
m

S.C.6.1 Information system

VData and i nfor mati ol
education and life quality

S.C.7.1 Public information
V Data and information public transparency

S.C.8. 1 The institutional structure of quality
assurance

V The quality evaluation and assurance
commission was created, has a structure and
carries out the activities stipulated by the
regulation

|.P.C.6.1.1 Data bases and information

1V Mimm The iastitationrhgs an ifermason systear
which facilitates the gathering, processing and
analysis of relevant data and information for the
quality institutional evaluation and assurance

|.P.C.7.1.1 Public information offer

V Min: The university and all its faculties must off
information and data about qualifications, study
programs, diplomas, academic and research staf
facilities offered

|.P.C.8.1.1 The commission coordinates the
guality assurance activates

activities were elaborated by the Senate

V The education quality evaluation procedures and

er

, the
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