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Å1993: adoption of Lawno. 88/1993on the accreditationof
higher education institutions and diploma recognition,
establishingthe NationalCouncilfor AcademicEvaluationand
Accreditation (CNEAA),with the aim of evaluating and
accrediting higher education institutions and study
programmes; CNEAAoperateduntil 2006;

Å1995: adoptionof the Lawon Education84/1995;

Å1996: adoption, by some Romanianuniversities, of the
EuropeanCreditTransferandAccumulationSystem(ECTS);
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Å1997: adoptionof Law128/1997on the statute of academic
staff;

Å1999: implementationof the externaldimensionof quality
assurance, the Bologna Process, based on Bologna
Declaration;

Å2004: adoption of Law 288/2004 on the organisation of
university studies. It introduced the new Bolognastructure
andECTSin all highereducationinstitutions;

Å2005/ 2006: adoption of GEO75/2005 on education quality
assurance,approvedwith completionsand amendmentsby
Law 87/2006 establishingARACIS,an institution responsible
for the accreditation and external evaluation of education
quality in highereducation,the legalsuccessorof CNEAA;

Brief history on quality assurance in
the Romanian higher education
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Å2006- present: the RomanianAgencyfor QualityAssurancein
HigherEducation(ARACIS)isestablished;

Å2007: ARACISbecomesa candidatememberof the European
Associationfor QualityAssurancein HigherEducation(ENQA);

Å2009: ARACISbecomesa full memberof ENQA;

Å2009: ARACISis registeredin the EuropeanQualityAssurance
Registerfor HigherEducation(EQAR);

Å2010: ARACISreceivesthe authorisation to grant έ9¦w-ACE
[ŀōŜƭέ.

Brief history on quality assurance in
the Romanian higher education
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Romanian Agency for Quality Assurance in Higher 
Education(ARACIS)

The present days (2005 ςnow)

2005/ 2006: Adoption of the GovernmentOrdinanceNo. 75 for
Quality Assurance in Education, adopted on July 12th,
modified andapprovedby Law87/ 2006

Romanian Agency for Quality Assurance in Higher Education ïARACIS

FULL MEMBER OF ENQA SINCE JUNE 2009

LISTED IN THE EQAR SINCE OCTOBER 2009
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MAIN CONCEPTS* ABOUT QUALITY IN HIGHER EDUCATION :

ïEducational quality 
ïAssessment of educational quality 
ïThe assurance of educational quality 
ïControl of educational quality 
ïImproving educational quality 

* According to the Government Ordinance no. 75/2005, regarding quality assurance in education, approved by the 
Law no. 87/2006

Romanian Agency for Quality Assurance in Higher 
Education(ARACIS)
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MAIN PRINCIPLES OF ROMANIAN QUALITY ASSURANCE

ÅEuropeanDimension, characterizedby the integration in the
European Higher Education Area of all Romanian Higher
Education institutions, ENQA full membership and EQAR
listing;

Å Institutional responsibility, consideredasa conceptbasedon
the principleof academicautonomy;

Å Institutional diversity, guaranteed through the external
qualityevaluationof all studyprogrammes;

ÅCooperationof all the componentsof the educationalsystem,
that cooperatetogetheraspart of a wholesystem;

ÅFocuson result, by reference to the position obtained in
quality assurance/evaluationςoutput oriented approach
instedof input basedone

Romanian Agency for Quality Assurance in Higher 
Education(ARACIS)
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Å Institutional identity, by influencing good practices and successful
structuresin the field of academicquality;

Å Internal institutional self-evaluation, as Universities present the
specificityof the quality culture through self-evaluationreports, ensuring
continuousperformanceimprovements;

Å Externalevaluation, by verificationof a¦ƴƛǾŜǊǎƛǘȅΩs results,through the
analysisof performance and relationship with the stated institutional
reality (includingstudentactivities,conformityto the statedstandards);

Å Quality assuranceand enhancementςmain objective of all Higher
EducationInstitutionsand, therefore, of the RomanianQualityAssurance
system

Å Studyprogramsevaluated(BachelorandMaster)until now :3349

Å HigherEducationInstitutions evaluateduntil now : 53

Romanian Agency for Quality Assurance in Higher 
Education(ARACIS)
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Proceduresof qualityassurancein highereducation,accordingto the Bologna
Process

Evaluationof higher educationinstitutions , for provisionalauthorisationor
accreditation

Twosuccessivestages:

a) provisionalauthorizing(or: licensing)ςgivesto the Universitythe right
to initiate and carry out the educationalprocessand to organize,as the
casemaybe, the admittanceexaminations;

b) accreditationper se - grants the institution holding the provisional
licensethe right, along with the others rights provided under let. a), to
issue diplomas, certificates and other official documents papers
recognizedby the Ministry of Educationand to organize,asthe casemay
be,the graduationexaminationsat Bachelor,MasterandDoctoratelevel.

Romanian Agency for Quality Assurance in Higher 
Education(ARACIS)
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MISSION STATEMENT

The mission statement of the Agency is specified in the Law 87/2006 In
accordancewith its missionand the legal provisions,the Agencyelaborated a
Methodologyfor externalevaluation,standards,standardsof referenceand list of
performance indicators, which was approved by Government Decision No.
1418/2006in whichthe missionspecifiedis fully stated

AREAS OF QUALITY ASSURANCE IN HIGHER EDUCATION

A . INSTITUTIONAL

CAPACITY

B. EDUCATIONAL 

EFFECTIVENESS

C. QUALITY 

MANAGEMENT

Romanian Agency for Quality Assurance in Higher 
Education(ARACIS)
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CRITERIAUSEDIN THEABOVEMENTIONNEDAREAS

A. Institutional capacity - measureof the internal organizationand
managementof the infrastructure availabledefined through the
following:

a)equipmentandassetsmadeavailable;
b) institutional,administrativeandmanagerialstructures;
c)humanresource

B. Educationaleffectiveness- it refersto the mobilizationof resources
with the purposeof attainingthe expectedtrainingoutput :

a) the contentsof the trainingprograms;
b) the trainingoutput;
c) the scientificor researchactivity,asthe casemaybe;
d) the financialactivityof the organization.
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C. Quality management:
a)strategiesandproceduresfor the purposesof qualityassurance;

b) procedures related to the initiation, monitoring and regular
reviewof programsandactivitiescarriedout;
c) objective and transparent procedures to assessthe training
output;
d) proceduresfor the regularassessmentof theǘǊŀƛƴŜǊǎΩquality;
e)accessibilityof the trainingresources;
f) systematically updated database on the internal quality
assurance;
g) transparencyof the information of public interest on the training
programs, and on the issued certificates, diplomas and
qualifications,asthe casemaybe;
h) operation of education quality assurancestructures in the
conditionsset forth by the law.

12

Romanian Agency for Quality Assurance in Higher 
Education(ARACIS)



The ExpectanciesandExigencies

of the STUDENTS of the UNIVERSITY of the SOCIETY

International academic cooperation

(mobility programs, research 

contract and so on)

International academic cooperation

(mobility programs, research 

contract and so on)

The cost of the studies and of the 

job trainings

International recognized studies International recognized studies

Supplementary scholarships

Vacancy job offers

University Autonomy

Partnership development Partnership development with 

universities

Financial partnerships

Material and financial feedback 

from community

Community services 

Study programs demanded on the 

market
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Who is 
evaluated

?

Who is evaluating? What is evaluated? Evaluation aim When is 
evaluated?

Obs.

Internal External

Teaching 
staff

-Department/ 
Faculty level 
commission

CNATDCU -Teaching skills

-Didactic materials

-Scientific research

-Other activities

-Pedagogicaland 
didactic experience 

Evaluating quality 
for promotion, 
rewarding

Periodically or 
on request 

Performance 
indicators 

and 
feedback

Students -Teaching 
staff

External 
environment

-Knowledge

-Practical abilities

Examination of 
the competence 
and knowledge 
level

According to 
the curriculum 
(on semester or 
on study year)

Performance 
indicators 

and 
feedback

-Diploma 
exam 
commission

--

-Final Project(Paper)

-Competences

Obtaining a 
diploma 
(certificate)

After the study 
were finalized

Performance 
indicators 

and 
feedback

Auxiliary 
staff

-University 
level 
commission

--

-Competences

-Abilities

-Activities

Evaluating the 
quality level for 
promotion, 
rewarding

-Periodically
(annually)

Performance 
indicators 

and 
feedback

Human Resources Evaluation
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Activity Evaluation
Who (what) 

is 

evaluated?

Who is evaluating? What is evaluated? Evaluation 

AIM

When is 

evaluated?

Obs.

Intern al External

Study 

program

-Selfevaluation  

(Department)

-Faculty Council

-Senate

ARACIS -Mission and objectives
-Program structure and 
content
-Learning environment

- learning space
- laboratories
- libraries
- facilities

-Quality management
- program
- students
- graduates

-Teaching staff quality
-Internationalization 

Authorizatio

n

Accreditatio

n 

- MC 

Evaluation

On request, 

periodically,

annually

Performance 
indicators 

and feedback

Scientific 

research

-Selfevaluation 

(Scientific Research 

Centre)

-Department

-Faculty Council

-Senate

Research 
authorithy

- structure and management
- research infrastructure
- human resources
- scientific research 
contracts
- scientific research value
- financing sources
- notable results

- paper
- books
- inventions and so on

Scientific 

Research 

Report

Annually

Performance 
indicators 

and feedback

Services 
(consultancie
s, expertizes 
)
Sustainable 
education
Social, 
Cultural, 
Sport, and so 
on.

-Department Evaluation

-Senate

External 

Environment

-Organization

-Management

-Financing sources

-Human resources

-Infrastructure

For 

approving 

the 

beginning of 

the activity

Before 

beginning 

the activity

Performance 
indicators 

and feedback
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Organization evaluation
Who (what) 

is 

evaluated?

Who is evaluating? What is evaluated? Evaluation 

AIM

When is 

evaluated

?

Obs.

Intern al External

University -Autoevaluation

Senate 

Commission

ARACIS

International 

Organizations

(EFQM, and 

so on)

A. Institutional capacity

A.1. Institutional, administrative and 
managerial structures;

A.2. Material base;

B. Educational effectiveness

B.1. Study programs content;

B.2. Learning results;

B.3. Scientific research activity.

C. Quality management

C.1. Quality assurance strategies and 
procedures;

C.2. Monitoring and revising 
programs;

C.3. Evaluation procedures of the 
learning results;

C.4.Evaluation procedures of the 
teaching staff;

C.5. Accessibility to learning 
resources;

C.6. Data base for AC.;

C.7. Information transparency;

C.8. AC structure functionality.

-Evaluation 
report in 
conformity 
with the 
strategic plan 
(financing)

-authorization 

-accreditation 

-On 
request

-Annually

Performanc
e indicators 

and 
feedback

Faculty -Autoevaluation

Senate 

Commission

-Evaluation

Senate 

Commission

Departament -Autoevaluation

Department 

Commission

-International 

Organizations

-National 

organizations 

recognized by

MECT

-Evaluation 
report

-Concordance 
with the 
strategic plan 
of the faculty 
(university)-Evaluation

Faculty 

Commission

Evaluation 

Senate 

Commission
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Synthesis of areas, criteria, standards and performance 
indicators for quality assurance and accreditation(ARACIS)

Areas Criteria Standards Performance 

indicators

A. Institutional 

capacity

A.1 Institutional, 

administrative and 

managerial structures

S.A.1.1 Mission, 

objectives and 

academic integrity

S.A.1.2 Management 

and administration

PI.A.1.1.1 Mission and 

objectives

PI.A.1.1.2 Academic 

integrity

PI.A.1.1.3 

Responsibility and 

public accountability

A.2 Material 

resources

S.A.2.1 Property, 

equipment and 

allocated financial 

resources

PI.A.1.2.1 Management 

systems

PI.A.1.2.2 Strategic 

management

PI.A.1.2.3 Effective 

administration
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Synthesis of areas, criteria, standards and performance 
indicators for quality assurance and accreditation

Areas Criteria Standards Performance 

indicators

A. Educational 

effectiveness

B.1 Content of study 

programs

S.B.1.1 Student 

admissions 

S.B.1.2 Structure and 

range of study 

programs

PI.B.1.1.1 Principles of 

recruitment and 

admission's policy 

PI.B.1.1.2 Admission 

practices

PI.B.1.2.1 Structure of 

study programs

PI.B.1.2.2 

Differentiation in the 

implementation of 

study programs 

PI.A.1.2.3 Relevance of 

study programs
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Synthesis of areas, criteria, standards and performance 
indicators for quality assurance and accreditation

Areas Criteria Standards Performance 

indicators

A. Educational 

effectiveness

B.2 Learning outcomes S.B.2.1. Validation of 

academic qualification

PI.B.2.1.1 Validation by 

employability within the 

field of the academic 

qualification

PI.B.2.1.2 Validation by 

access to the next level of 

academic studies

PI.B.2.1.3 Level of 

studentsô satisfaction with 

regard to the professional 

and personal development 

ensured by the higher 

education institution

PI.B.2.1.4 Focus on 

student-centered learning 

methods

PI.B.2.1.5 Student career 

guidance
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Synthesis of areas, criteria, standards and performance 
indicators for quality assurance and accreditation

Areas Criteria Standards Performance 

indicators

B. Educational 

effectiveness

B.3 ïScientific research 

activities

S.B.3.1 Research 

programs

PI.B.3.1.1 Planning of 

research

PI.B.3.1.2 Undertaking 

research 

PI.B.3.1.3 Validation of 

research

C. Quality management

B.4 ïFinancial 

management of the 

organization

S.B.4.1 Budgeting and 

accounting

PI.B.4.1.1 Income and 

expense budget

PI.B.4.1.2 Accounting 

PI.B.4.1.3 Auditing and 

public accountability
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Synthesis of areas, criteria, standards and performance 
indicators for quality assurance and accreditation

Areas Criteria Standards Performance 

indicators

C. Quality management

C.1 ïQuality assurance 

strategies and 

procedures

S.C.1.1 Quality assurance 

structures and policies

PI.C.1.1.1 Organization 

of the quality assurance 

system

PI.C.1.1.2 Quality 

assurance policies and 

strategies

C.2 ïProcedures for 

initiation, monitoring 

and periodic revision of 

the implemented 

programs and activities

S.C.2.1 Approval, 

monitoring and periodic 

evaluation of the study 

programs and diplomas 

corresponding to the 

level of qualifications

PI.C.2.1.1 Existence and 

implementation of 

regulations regarding the 

initiation, approval, 

monitoring and periodic 

evaluation of study 

programs

PI.C.2.1.2 Correlations 

between diplomas and 

qualifications
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Synthesis of areas, criteria, standards and performance 
indicators for quality assurance and accreditation

Areas Criteria Standards Performance 

indicators

C. Quality management

C.3 ïObjective and 

transparent procedures 

for learning outcomes 

evaluation

S.C.3.1 Student 

evaluation

PI.C.3.1.1 The higher 

education institution had 

regulations for studentsô 

examination and grading 

which are rigorously and 

consistently applied

PI.C.3.1.2 Integration of 

examinations in the 

teaching and learning 

plan, by courses and 

study programs

C.4 ïProcedures for 

initiation, monitoring 

and periodic revision of 

the implemented 

programs and activities

S.C.4.1 The quality of the 

teaching and research 

stuff

PI.C.4.1.1 Ratio of 

teaching staff to students

PI.C.4.1.2 Peer review

PI.C.4.1.3 Student 

evaluation of the teaching 

staff

PI.C.4.1.4  University 

managementôs evaluation  

of the teaching staff
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Synthesis of areas, criteria, standards and performance 
indicators for quality assurance and accreditation

Areas Criteria Standards Performance 

indicators

C. Quality management

C.5ïAccess to adequate 

learning resources

S.C.5.1 Learning 

resources and student 

services

PI.C.5.1.1 Availability of 

learning resources

PI.C.5.1.2 Teaching as a 

learning resource

PI.C.5.1.3 Incentive and 

remediation programs

C.6 ïRegularly update 

database on internal 

quality assurance

S.C.6.1 Information 

systems

PI.C.6.1.1 Databases
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Synthesis of areas, criteria, standards and performance 
indicators for quality assurance and accreditation

Areas Criteria Standards Performance 

indicators

C. Quality management

C.7 ïTransparent 

information of public 

interest with regards 

study programs, 

certificates, diplomas 

and qualifications

S.C.7.1 Public 

information

PI.C.7.1.1 The provision 

of public information

C.8 ïOperational 

quality assurance 

structures, according to 

the Law

S.C.8.1 The institutional 

structure for quality 

education assurance 

corresponds to the legal 

provisions and acts on a 

permanent basis

PI.C.8.1.1 A Commission 

coordinates the 

implementation of the 

procedures and activities 

for quality evaluation and 

assurance
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A. Institutional capacity
A.1. Institutional, administrative and managerial 

structures

Standard Performance indicators

S.A.1.1 Mission, objectives and academic 

integrity

The institution formulates its own mission and 

establishes the objectives pursued in compliance 

with a set of benchmarks.

I.P.A.1.1.1 Mission and objectives

Min: The institution is established and functions in 

compliance with the legal requirements. The 

institution has a University Charter.

I.P.A.1.1.2 Academic integrity

Min: The institution has an ethical and academic 

integrity code in order to protect the values of 

academic freedom, university autonomy and ethical 

integrity.

I.P.A.1.1.3. Public liability and responsibility

Min: The institution possesses internal audit 

practices.

25



A. Institutional capacity
A.1. Institutional, administrative and managerial 

structures

Standard Performance indicators

S.A.1.2. Management and administration

The institution has a coherent, integrated and 

transparent system of university management

I.P.A.1.2.1 Management system

VMin:  The institution has a management system 

and internal functioning rules

I.P.A.1.2.2 Strategic management

VMin: The institution has a strategic plan with at 

least four-year horizon and annual operational plans

I.P.A.1.2.3 Effective administration

VMin: The universityôs administration is effective 

with regard to the organization 
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A. Institutional capacity
A.2. Material basis

Standard Performance indicators

S.A.2.1 Patrimony, equipment, allocated financial 

resources

The university owns a patrimony which efficiently 

contributes to the fulfillment of the mission and 

established objectives

I.P.A.2.1.1 Spaces for education, research and other 

activities

VMin: The university ensures educational and research 

spaces corresponding to its specific features by lecture 

rooms, didactic laboratories and research centers 

according to the area, volume, technical status, total 

number of students, of teaching and research staff

I.P.A.2.1.2 Equipment

VMin: The teaching/ seminar rooms are endowed with 

technical equipment for learning, teaching and 

communication for teaching staffôs activity and every 

student

I.P.A.2.1.3 Financial resources

VMin: The institution proves to possess sufficient 

financing sources and financial resources, on short term 

(annual) and long term (for minimum three years)

I.P.A.2.1.4 The granting system of scholarship and 

other types of material support for students

VMin: The institution has its own Rules of granting 

scholarships
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B. Educational effectiveness
.ΦмΦ {ǘǳŘȅ ǇǊƻƎǊŀƳǎΩ ŎƻƴǘŜƴǘ

Standard Performance indicators

S.B.1.1 Studentsô admission

The institution formulates its own student 

recruitment and admission policy

S.B.1.2 Structure and presentation of study 

programs

Study programs are formulated in detail, according to 

the expected learning results and which correspond 

to an academic qualification

I.P.B.1.1.1 Principles of the policy of admission

VMin: The institution applies a transparent student 

recruitment  and admission policy , publicly announced at 

least 6 months before being applied

I.P.B.1.1.2 Admission practices

VMin: The admission in an university study cycle is 

carried out only on the basis of the previous studies 

diploma, taking into account the hierarchical order

I.P.B.1.2.1 The structure of the study programs

VMin: A study program is presented as a package of 

documents; the educational curriculum with the 

disciplinesô shares expressed in ECTS study credits; the 

examination and evaluation method for each discipline

I.P.B.1.2.2 The differentiation of the study programs

VMin: Study programs are integrated as a structure, 

regardless of the type of education (full-time, evening 

classes and distance learning)

I.P.B.1.2.3. The relevance of the study programs

VMin: Cognitive and professional relevance of study 

programs is defined accordingly to the rhythm of 

knowledge and technology development in the field
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Standard Performance indicators

S.B.2.1 Valorization of the required academic 

qualification

The acquired knowledge, competence and abilities 

are enough in order to allow the graduates to enter the 

labor market

I.P.B.2.1.1 Valorization by the capacity to enter labor 

market

VMin: At least 50% of the graduates are employed within 

two years since the graduation date at academic 

qualification level

I.P.B.2.1.2 Qualification valorization by the 

continuation of university studies

VMin: At least 20% of the last two series of graduates are 

admitted to master of science studies

I.P.B.2.1.3 Studentsô level of satisfaction

VMin: More than 50% of the students positively asses 

the learning

I.P.B.2.1.4 Studentsô focused learning methods

VMin: The teaching staffôs main responsibility is to 

project the learning methods

I.P.B.2.1.4 Studentsô career guidance

VMin: Professors have permanence hours at the studentôs 

disposal and personalize their guidance at studentôs 

request

B. Educational effectiveness
B.2. Learning results
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Standard Performance indicators

S.B.3.1 Research programs

VThe institution has a longïterm strategy and 

medium and shortïterm programs referring to 

the research objectives

I.P.B.3.1.1 Research planning

VMin: The long term strategy and medium and short 

term programs on research are adopted by the 

facultiesô Senates and Councils

I.P.B.3.1.1 Research achievement 

VMin: Research owns enough financial, logistic and 

human resources in order to achieve its objectives

I.P.B.3.1.3 Research valorization

VMin: Research is valorized by: didactic 

publications, technological transfer by consultancy 

centers, scientific parks or other valorization 

structures, achievement of new products

B. Educational effectiveness
B.3. Scientific research activity
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C. Quality Management
C.1. Quality assurance strategies and procedures

Standard Performance indicators

S.C.1.1 Quality assurance structures and 

policies

VThe structures, policies and strategies create 

the institutional framework for the effective 

quality development

I.P.C.1.1.1 Quality assurance system organization 

VMin: Within the institution there is a central 

commission

I.P.C.1.1.2 Quality assurance policies and 

strategies

VMin: The university has a policy program focused 

on quality means of achievement 

S.C.2.1 Periodical approval, monitoring and 

evaluation of the study programs

VWithin the university there are rules on the 

periodical initiation, approval, monitoring and 

evaluation of every study program

I.P.C.2.1.1 Existence of the rules

VMin: The rules exist and are enforced

I.P.C.2.1.2 Correspondence between diplomas and 

qualifications

VMin: Study programs and diplomas are elaborated 

and issued accordingly to the academic qualification 

requirements
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Standard Performance indicators

S.C.3.1 Studentsô evaluation

VThe studentsô examination and marking are 

carried out on the basis of criteria, rules and 

techniques

I.P.C.3.1.1 The university has rules concerning 

the studentsô examination

VMin: There are such rules as well as specific 

procedures of consistent knowledge and application 

by tenured university teachers and students

I.P.C.3.1.2 Integrating the examination in the 

teaching and learning projection

VMin: Each course is thus projected so as to 

combine teaching, learning and examination

C. Quality Management
C.3. Objectives and relevant procedures of learning 

results evaluation
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Standard Performance indicators

S.C.4.1 Teaching and research staff quality

VUniversities must have enough teaching staff, 

adequate to studentsô total number, according to the 

field

S.C.5.1 Learning resources and studentsô services

VThe resources and services offered to the student

I.P.C.4.1.1 Relation between the teaching staff and 

students 

VMin: The peer review is periodically organized, based on 

general criteria and collegial preferences

I.P.C.4.1.2 Peer review

VMin: The students may evaluate the teaching staff by 

means of a form approved by the Senate

I.P.C.4.1.4 Evaluation carried out by the university 

management

VMin: The teaching staff perform their own self-evaluation 

and are annually evaluated by the head of department

I.P.C.5.1.1 Learning resources availability

VMin: The university ensures learning resources and study 

programs in libraries

I.P.C.5.1.2 Teaching as a learning resource

VMin: Each professor owns updated teaching strategies for 

every course

I.P.C.5.1.3 Stimulation and recovery programs

VMin: The university has stimulation programs for students 

with high learning results

I.P.C.5.1.4 Studentsô services

VThe university has a minimum number of social, cultural 

and sports services for students

C. Quality Management
C.4. Periodical evaluation procedures of teaching staff quality
C.5. Learning  resources accessibility
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Standard Performance indicators

S.C.6.1 Information system

VData and information concerning the studentsô 

education and life quality

S.C.7.1 Public information

VData and information public transparency

S.C.8. 1 The institutional structure of quality 

assurance

VThe quality evaluation and assurance 

commission was created, has a structure and 

carries out the activities stipulated by the 

regulation

I.P.C.6.1.1 Data bases and information

VMin: The institution has an information system 

which facilitates the gathering, processing and 

analysis of relevant data and information for the 

quality institutional evaluation and assurance

I.P.C.7.1.1 Public information offer

VMin: The university and all its faculties must offer 

information and data about qualifications, study 

programs, diplomas, academic and research staff, the 

facilities offered

I.P.C.8.1.1 The commission coordinates the 

quality assurance activates

VThe education quality evaluation procedures and 

activities were elaborated by the Senate

C. Quality Management
C.6 Systematically updated data base, with regard to the internal quality 

assurance
C.7 Transparency of public information

C.8 Functionality of education quality assurance structures, according to the law

34


